Sticklinch 2024
Useful information

Hi! We hope this email finds you filled with excitement and anticipation for this year's
Glastonbury Festival. We can’t wait to welcome you to the fields again.

First and foremost, we want to express our gratitude for choosing to book pre-pitched
accommodation instead of bringing your own. By doing so, you have secured a hassle-free
and comfortable experience that allows you to fully immerse yourself in the Festival's
vibrant atmosphere whilst supporting the Festival in our efforts to reduce waste.

The site is already a buzzing hive of productivity, as hundreds of crew get to work
transforming the dairy farm into a 900-acre Festival site (check out the BBC’s live feed of the
Festival build here) for another year of music, fun and unforgettable memories.

As we prepare for the festivities, we wanted to share some important information and
updates to help you make the most of your stay at Sticklinch; this is your comprehensive
guide on the arrival and check-in procedures, as well as the onsite facilities. Please share
with the rest of your group, as only the Lead Booker will receive this email.
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Click here for a high resolution version of the Glastonbury 2024 map
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Arrival & check-in

Once within range (about 25 miles) tune into Worthy FM on 87.7 FM —it’s good for traffic
news both when you arrive and when you leave (and listen in to the morning show each day
to find out what is happening on site).

Getting here

Sticklinch Campsite is situated on the west side of the Festival, adjacent to The Park and South
Park | public camping areas. This location offers convenient accessibility with flat routes to
the Festival, eliminating steep hills typically encountered in other areas such as Worthy
View.

Car:

For those arriving by car who have pre-purchased Sticklinch parking, please follow the signs
for Orange route. Follow the signs via the A361 from Glastonbury Town to reach the
designated parking area.

Coach:

If you are arriving by coach, you will be dropped off at Pedestrian Gate A (North-West corner
of the site). Enter the Festival on foot via Gate A and turn right, making your way directly
South to Sticklinch Campsite (South-West corner of the site). You will pass the Pedestrian
Gate D but should remain inside the Festival (follow signs to Sticklinch) and enter Sticklinch
Campsite internally at ‘Sticklinch Checkpoint’. You will need to show evidence of your
Sticklinch booking to security teams on entry to the campsite and make your way to the
“Pink Reception” to receive your supplementary Sticklinch Campsite wristband.

Drop-off:

DO NOT DROP OFF ON LOCAL ROADS OR NEAR VEHICLE GATES —IT IS DANGEROUS FOR
PEDESTRIANS AND VEHICLES.

If you plan to be dropped off at the Festival, we offer a 24-hour Drop and Collect service,
located on the A371 to the East of the site, with continuous bus transportation to and from
the Festival via Gate A. Please do not arrive with large wheel barrows, wheelie bins or
trollies as these will not be transported to the site.

Those that have used the Drop and Collect in the past have found the service to be excellent.
There are serviced brick-built toilets as well as a burger van for those who need a bite to eat.
The service will be available to the public starting from 07:00 on Wednesday, 26th June until
20:00 on Monday, Ist]uly.

When approaching the Festival from the A371 (heading towards Evercreech), please follow
the signs for Drop and Collect or DC. We recommend planning a route that avoids the
immediate Festival area, as the A361 is closed for through traffic on the Monday after the
Festival between Glastonbury and Shepton Mallet.



Accreditation

Upon accreditation/check-in:

e Have your Festival ticket ready for inspection.
® Prepare to show photographic ID for all adult attendees.
® Present the confirmation email with your barcode.

Barcode and Ticket Presentation:

You will receive one barcode per booking, which can be used for the number of occupants
specified in your tent. You may wish to print out the barcodes, as phone scanning can
sometimes present issues. Please remember that the barcode does not replace your
Festival tickets. You must present your Festival tickets upon arrival at Sticklinch. If you need
to collect your ticket from the International Ticket Collection Cabin at Gate A, please do so
before arriving at Sticklinch, as entry to Sticklinch requires a valid Festival ticket.

Group arrival:

Each member of your group should have their Festival ticket and a copy of the confirmation
email with the barcode. If members of your group will be arriving separately, it is your
responsibility as the lead booker to distribute the barcodes accordingly. However, for
security reasons, we advise against unnecessary distribution. The barcode will allow entry
for the maximum number of occupants specified in your booking. Once the barcode has
been scanned the permitted number of times, additional entries will be denied.

Children's Attendance:

If you are bringing children aged 12 or under on 26th June 2024, please email us to ensure
we have enough wristbands available at the gate.

Wristbands:

After verifying your ticket and barcode, you will first receive a Festival wristband, in
exchange for your Festival ticket, followed by a Sticklinch wristband. It's important to note
that Sticklinch wristbands will only be issued to the person presenting a valid Glastonbury
Festival ticket along with the Sticklinch barcode. Wristbands will be placed on the ticket
holder by the wristbanding team. We are unable to give multiple wristbands to the lead
booker for distribution later. Please keep wristbands safe, as lost or damaged wristbands
cannot be replaced

As you proceed into Sticklinch, you will receive a Festival program to guide you through the
event.

Checking in to your accommodation

Once you have passed through the Sticklinch gate (or Sticklinch checkpoint if you arrived
on-foot via the main Festival site), the following options are available based on your chosen
accommodation:


mailto:sticklinch@glastonburyfestivals.co.uk

e For guests staying in Glastonbury Festival Scout tents or Glastonbury Bell tents, you
will receive an email a couple of days prior to the Festival containing your tent
number, row, and a map of the campsite. You may proceed directly to your assigned
tent.

e Guests staying in Podpads, Bunkpads, or Bellepads should head to Green Reception.
e Tipis and Yurts can be found at Purple Reception.

e Bell tents are located between Yellow and Blue Receptions. Please refer to the email
sent to you in the days before the Festival for specific information on which
reception to visit.

e |f none of the above apply to your accommodation, make your way to Pink Reception
upon arrival. Our friendly team will be there to greet you and provide directions to
your designated tent area and Sticklinch stewards will do their best to assist.

We will have a 24-hour check-in service at all receptions until Friday, although we kindly
request that you arrive before 22:00 if possible. Pink Reception will remain open 24 hours
throughout the Festival to address any issues that may arise.

Photo by: Anna Barclay



Guidelines

We want you to have an amazing time at Sticklinch, but it's important to do so responsibly
and consider the well-being of yourself and others. Here are some guidelines to ensure a
pleasant experience for everyone...

Respect your neighbours

Please keep noise to a minimum, especially late at night.
Let's create a peaceful atmosphere on the campsite.

Dispose of waste properly

Make use of the litter and recycling bins provided.
Help us keep the campsite clean and tidy.

Wear your Sticklinch wristband

It's essential to keep your wristband on at all times.
This helps us identify campers and maintain a safe environment.

Use designated facilities

We have urinals and toilets available for your convenience.
Please utilise them for hygiene purposes.

Follow staff instructions

Our dedicated Sticklinch team is here to assist you.
Please adhere to their advice and instructions throughout your stay.



What to bring and what not to bring

Check out Glastonbury Festival’s packing guide here.

Alcohol:

While you are allowed to bring your own alcohol to Sticklinch, we have some guidelines to
ensure a safe and enjoyable experience for everyone:

e Please limit the amount of alcohol you bring to a reasonable quantity for personal
consumption. This means no more than what you can carry in your hands upon your
first arrival to the campsite.

e Glass is not permitted at Sticklinch for safety reasons and will be confiscated upon
entry. Please transfer any alcoholic beverages into plastic or aluminium containers
before arriving.

e We ask that you drink responsibly and stay within your limits. Look out for your
friends and make sure everyone is enjoying the Festival safely.

e It'simportant to note that selling alcohol on the site or bringing excessive amounts
will result in confiscation by security.

The Festival operates a ‘Challenge 21’ policy for alcohol sales, so please do not be offended
if you are asked for proof of age when you buy alcohol or attempt to bring alcohol on to the
site.

If you look under 21, you will not be served alcohol unless you can prove you are over 18 —
by presenting ID, or by wearing a ‘Challenge 21’ wristband. These will be available from the
property lock-ups, on presentation of a valid form of photo ID (UK Driving Licence, Valid
Passport, or a PASS ID).

Drugs:

The use and distribution of illegal drugs is strictly prohibited. National drug enforcement
laws apply on our site, and any drug offences will be dealt with by our security staff, in
accordance with the law and guidelines, with the support of Avon & Somerset Police.
Anyone found dealing or using illegal drugs will be evicted from the campsite and barred

from entering the Festival.

We prioritise the well-being of all campers, and we want you to have a memorable and
enjoyable time at Sticklinch. Experimenting with drugs can lead to adverse reactions. If you
do take drugs and you become ill, depressed or frightened please ask a steward to direct
you to one of the facilities on site, which can help and support you.


https://www.glastonburyfestivals.co.uk/information/advice/packing-list/
http://www.pass-scheme.org.uk/

Not permitted at Sticklinch:

e Extra tents or gazebos

e Unauthorised trading

e Sound systems

e Fireworks, Chinese lanterns, flares, generators, weapons, or laser equipment
e Glass containers of any kind, including perfume bottles

e lllegal substances

e Animals (except guide dogs)

e Fires

e Smoking in enclosed public areas and your accommodation unit

Staying hydrated:

Water points with safe drinking water are available throughout the Festival site. Bring a
reusable bottle to fill up as single-use plastic bottles are no longer sold. If you ordered a
limited-edition Glastonbury Festival Chilly’s water bottle, collect it from the Pink Reception
or at the time of being issued with your Sticklinch wristband.

Bedding:

Canvas tents (Scout tents, Yurts, Bell tents, Tipi tents) do not include beds or bedding so
please bring your own. Podpads and Bunkpads include beds and air mattresses, so you only
need to bring bedding. Remember to take your bedding home after the Festival!



Campsite facilities

There’s a range of food and drink outlets, toilets, showers, a pamper parlour, a 24 hour
information point, 24-hour Security as well as helpful stewards.

First aid:

For non-emergency medical assistance, visit Park Home Medical Centre. Contact a steward
or the Pink Reception for urgent medical attention in the campsite. NB. A portable de-
fibrillator is available in emergencies from Pink Reception.

Mobile phone charging:

Sticklinch campsite does not have electrical sockets or phone charging facilities. Head to
the Vodafone connect and charge in the main markets area for phone charging.

Keeping your stuff safe:

Property Lock-ups (marked on the map by a keyhole) are open 24 hours a day and are free of
charge to use. As well as looking after your belongings, the Lock-ups also distribute toilet
rolls free of charge.

The Lock-ups open at 08:00 on the Wednesday and close at 12 noon on the Monday — so if
you leave anything in the Lock-ups make sure that you pick up your belongings before then.

Glastonbury offer some general tips on looking after your valuables whilst camping:
Write your postcode on valuables with a UV pen (available from the lock-ups).

Remember that tents are very vulnerable, even zipped up. Padlocks scream I have
something worth nicking in here”!

If you’re worried about something being stolen, don’t leave it in your tent.
Be inventive about hiding your money — and don’t keep it all in one place.

Bear in mind that the most commonly lost items in the camping fields are keys, wallets,
phones and cameras. Please keep them safe!

Toilets and hand-washing:

Sticklinch has a variety of toilets, including flushing vacuum toilets and compost loos -
check the site plan that we send out nearer to the Festival with locations for the toilets in
Sticklinch. Our ‘top-tip’ is “Give the compost toilets a go, they are great and may save
you a wait for the vacuum units at peak times”.

Near the main toilet block, you'll find sink units with push taps where you can brush teeth,
wash your face, and clean any pots & pans.



The sinks within the toilet trailers are for hand-washing only, so please don’t use them to
brush your teeth!

Showers:

Worthy View and Sticklinch Campsites are the only public campsites at the Festival which
offer exclusive showers. Demand can be very high which can cause issues with water
supply so these are some things to bear in mind:
e Some of the shower areas may have communal / semi-partitioned changing areas
(and you may want to bring a bikini or swimming shorts if you don’t want to shower
in the nude!)

e The shower facilities themselves are separated into male and female shower units.

e We encourage everyone to prepare for the showers in the changing room to speed up
the flow of people in the shower units themselves.

e Showers will be open a minimum of 07:00 — 14:00 and then 18:00 — 23:00.

e The queues are largest between 8:00am and 10:00am, so why not freshen up for the
evening ahead instead?

o The water tanks need to refill and this can take a while so there can be some
downtimes. Showering outside of peak hours is advisable.

e Please use water sparingly and try to stick to a 3-5 minute shower so everyone can
enjoy the facilities.

e Embrace the Festival experience, take some time out from the usual routine, and go
without a shower!

Pamper Parlour:

No need to weigh your bag down with hair dryers or hair straighteners as there are no
electrical points. Instead, head to the Pamper Parlour which boasts new salon standard hair
dryers, curlers and straighteners, all just waiting to help make you look fabulous!

Traders

All of our Traders offer Vegetarian, Vegan and Gluten/Dairy Free options, just ask! Not all
dietary requirements can be covered but we hope there is something for everyone at
Sticklinch. From breakfast baps, avocado on toast and croissants to ribs, wraps and waffles,
there should be plenty of options for breakfast, lunch or dinner.

New for 2024 we are pleased to welcome a bar serving alcoholic tipples.
If you require camping supplies or general provisions, your nearest general store with limited

camping supplies is at Pennard Hill, opposite the entrance to The Park. A dedicated camping
shop can be found on the approach to Arcadia from Sticklinch.



Checking out

Remember your pledge and take all of your belongings - including any unwanted camping
equipment! Bag up any rubbish in black/clear bags and leave any waste in the recycling
pens. Please vacate the campsite on the morning of Monday Ist July - the campsite will be
closed at 12 noon.

We want you to have a memorable and enjoyable time at Sticklinch. Our best tip is to say
hello to your neighbours to build a community feeling and provide greater security. Look
after each other and if someone is feeling ill, find the help of one of our lovely team
members.

This should serve as your campsite FAQs, but if you haven’t found the answer within this
guide, then please contact us, we're here to help! Don’t reply to this email though, write to us
at sticklinch@glastonburyfestivals.co.uk.

For anything not related to Sticklinch campsite, please check out the information page on

the Glastonbury website here.

We look forward to welcoming you to Sticklinch Campsite and creating lasting memories
together at Glastonbury Festival 2024!

Best wishes,

The Sticklinch Team


mailto:sticklinch@glastonburyfestivals.co.uk
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